I cannot access my ACT! database
You are trying to open your ACT! database but you get this error message:

"The database <Database name> could not be accessed. In order to access this database, check your network connection and verify that your database server is available. It may be necessary to disable any firewall software..."

There are many things to try when you cannot access your ACT! database over the network:
· Firstly, check to make sure that it is not a network issue. Try to open the filepath to where your database is stored and make sure you can still see the relevant folder and files. If not, call your IT person as your network has gone down!

· The next thing you can check is to make sure that the main database is still set to be Shared (this can actually turn itself off of its own accord for some reason!) To do this, open your main database (on the host computer/server) go to Tools... Database Maintenance and make sure the Share Database option is ticked. If not, tick it! If the option is greyed out, you may have to close ACT! and then run it as an administrator – right-click on the ACT! icon and choose Run as administrator.
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This gives you full admin rights to be able to share the database as described above. You should then be able to access the database from your own machine again (you may need to restart your machine first)
· If you have recently updated your ACT! software on your machine but not on the machine hosting the database (or vice versa), you can get this error message. Make sure that all versions of ACT! have been updated to the same version.
· Your firewall software may be blocking ACT! from opening. Instructions on how to fix the firewall issues can be found here.

· You must make sure that you have the correct permissions set up for the folders containing the database – make sure the permission is set to Full Control. You may need your IT person to help with these issues.
If these solutions do not resolve the problem, Sage have a more detailed list of things to try on their knowledgebase.
