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taming your data

How to Check your ACT! backups!

NB you can only do this on the machine (PC or server) where the database is actually hosted.
Automated backups are available in (Sage) ACT! Premium or ACT! Pro 2009 or later.

From the Start menu find Sage ACT! Pro/Premium 20xx and then Sage ACT! Scheduler

or

You may also find the scheduler running in your system tray (bottom right hand corner of your
screen)
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Customize...

Open the scheduler
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Create, Edit or Delete a Task

Create atask
Edit atask Create a new scheduled tash or select a task from the list to edit or delete. Select
the desired action in the Scheduled Tasks menu on the left. A database may onhy
Delete a task have one scheduled task of each type. I
Database Machine Mams Task
Start Service restored_ACT \WJSER1-PC Back Up !

Stop Service
View Task Log i




Click on View Task Log

View Task Log ﬁ

Results of automated tasks executed by the Sage ACT! Scheduler are listed below:

========5CHEDULER SES5ION - 2011-12-20T11:03:05 ======== -
Start Date/Time: 2011-12-20T11:00:00 7l
Database: remaote_Dec19_cat e
User Mame: Catriona Cripps

Machine Name: “\USER1-PC

Type of Event: Sync

Task Frequency: Between 08:00 and 18:00 eveny 3 hours

|| Result: Task Completed

Ermors: Mone

========5CHEDULER SESS5ION - 2011-12-19T18:30:07 ========
Start Date/Time: 2011-12-15T18:30:00

Database: remote_111025_new

User Mame: catriona cripps

Machine Mame: “\UJSER1-PC

Purge Log ] [ ]

Check the dates, and then check that it says Task Completed, Errors: None. Also check that the
correct database is being backed up!

From time to time, click on Purge Log to make sure this file does not become too large.
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Delete log entries occuming on or before:
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Choose a date, perhaps preserving the last week’s log and click on OK

Ensure that the service is running — Start Service should be greyed out (as it is already running). If
the service is not running then there will be a red cross over the icon in the system tray.



