
SQL Server Not Started 

On your computer (or server if the database is on a server) click on the Windows Start button 

 and choose All Programs… Microsoft SQL Server 2008* R2… Configuration Tools. 

Choose the option for Sql Server Configuration Manager 

 

Click on SQL Server Services in the left pane and then highlight SQL Server (ACT7) 

 

Then click on the Start Service button in the menu bar – the state should change to Running. 

You should now be able to log into ACT! and work as normal. 

*Instructions for SQL Server 2005 are the same. 


